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Dr. Hans-Eckhard Sommer 
President of the Federal Office for Migration and Refugees

Dear Readers, 
 
The Federal Office for Migration and Refugees is the centre of excellence 
for asylum, migration and integration in Germany. We have a wide-ranging 
remit: we handle tasks that are naturally associated with us, such as the 
asylum procedure and integration. At the same time, we are responsible for 
other tasks that are less firmly embedded in the public consciousness but are 
just as socially important or are essential for the Federal Office for Migration 
and Refugees to function.

We present this varied remit to you in this brochure. Obviously, there is not 
enough space here to cover every single area of activity. Instead, we have 
chosen to focus on the tasks for which we have a legal mandate, which have 
an external effect and which we believe best represent the wealth of topics 
covered in all of the various areas.

If you are also interested in our other activities, please visit our website  
www.bamf.de. In addition, you will find a link to more information in each 
section of this brochure.
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The Authority

The Federal Office for Migration and Refugees is a higher federal authority 
within the portfolio of the Federal Ministry of the Interior, Building and 
Community (BMI). Its headquarters are in Nuremberg, where its central 
administration and specialist departments are located. Many of these support 
operational activities – the asylum procedure and integration work in the 
branch offices.

The asylum, integration and migration task areas constitute the authority’s 
core elements. In order for each division to perform its tasks well, the Federal 
Office for Migration and Refugees has decentralised locations all over Ger-
many that function as either primary branch offices, branch offices within

arrival, decision-making and return (AnkER) facilities or arrival centres. These 
locations are where asylum procedures are implemented. Some decentralised 
locations, known as regional offices, are responsible for the integration work 
on the ground. This enables close cooperation in both areas with the Länder 
and also with non-state players in refugee protection and integration work.

For more information on the Federal Office for Migration and Refugees, 
please visit www.bamf.de
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Implementation of the Asylum Procedure and Asylum 
Application Decisions

Asylum seekers have the right to an asylum procedure. In Germany, the 
Federal Office for Migration and Refugees implements the asylum procedure 
and decides on asylum applications. Its decisions are based on the Asylum 
Act (Asylgesetz), the Residence Act (Aufenthaltsgesetz) and European direc-
tives and regulations. The preconditions for granting international protection 
(refugee and subsidiary protection), the existence of political persecution as 
defined by the Basic Law (Grundgesetz, right of asylum) and bans on depor-
tation are examined within the asylum procedure.

At the Federal Office for Migration and Refugees, the task of implementing 
fair, efficient asylum procedures falls to the decision-makers. The particular 
life situation of the applicant is a significant factor in examining and deciding 
on each asylum application. Asylum seekers can present the reasons for their 
escape at what is called a hearing. Decision-makers must have comprehen-
sive, up-to-date knowledge of asylum and residence law and about the coun-
try of origin in order to carry out their demanding role.

Asylum seekers cannot freely select the country in which the asylum pro-
cedure is to be carried out. The Dublin procedure sets out which European 
country is responsible for examining an asylum application. This is intended 
to ensure that each application is only examined by one country.

For information on the stages of the German asylum procedure, please visit 
www.bamf.de/asyl-fluechtlingsschutz
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Procedure Management and Quality Assurance

Ongoing management and quality assurance as well as good cooperation 
with all relevant Länder authorities is needed to implement the asylum 
procedure consistently and in accordance with legal requirements. Thanks to 
its decentralised structure, the Federal Office for Migration and Refugees is 
represented in every federal state. 
 
Procedure management is ensured through instruments such as official 
instructions and decision-making aids that are used to evaluate the situation in 
the countries of origin. These guarantee consistent decision-making practice 
across the country. However, they never replace an individual examination and 
assessment of each asylum application. 
 
Quality assurance covers all stages of the procedure, from the application for 
asylum to notification of the decision. A system of double checking is used 
for quality control of hearings and decisions. In addition, randomly selected 
procedures are subjected to further quality checks by the central Quality 
Assurance Department.

Identity management 
The Federal Office has introduced digital assistance systems for establishing 
asylum seekers’ identities. Examples include systems for image and voice 
biometrics, name transliteration and analysis, and evaluation of mobile data 
carriers. These provide decision-makers with additional information that can 
help them to examine the statements made by asylum seekers.

For information on the stages of the German asylum procedure, please visit 
www.bamf.de/asyl-fluechtlingsschutz
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Humanitarian Reception Procedure

There are various reception and redistribution procedures for vulnerable 
persons who have fled their country of origin due to war or persecution. The 
Federal Office for Migration and Refugees is responsible for their implementa-
tion. 
 
Humanitarian reception 
In the humanitarian reception procedure, people are received in Germany 
who have fled their country of origin because of a crisis situation and are 
unable to return there in either the short or long term.

Resettlement 
Resettlement is the permanent reception of especially vulnerable persons 
from a third country in which they have initially sought protection but where 
they have no prospects of either becoming integrated or returning to their 
home country. The number of people received depends on the current hu-
manitarian and political situation. As a rule, displaced persons to be received 
are proposed by the UNHCR.

Relocation 
Asylum-seekers are redistributed via the so-called relocation procedure from 
EU Member States whose asylum systems are under particular pressure to 
other Member States. This is intended to ensure that refugees are distributed 
equitably across Europe.

For more information, please visit www.bamf.de/aufnahme
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Migration and Residence

In addition to EU citizens, nationals from third countries also have the op-
portunity to enter Germany in order to live and work here if certain condi-
tions are met. This is based on German residence law and EU law.

In this area, the Federal Office for Migration and Refugees is the point of 
contact for immigration authorities and cooperates with numerous bodies 
in Germany and abroad. As the National Contact Point, it enables students, 
skilled workers and persons entitled to a long-term residence permit to exer-
cise EU mobility rights. It also approves the issuance of travel documents for 
foreigners abroad and can grant exceptions to the passport obligation.

The Federal Office for Migration and Refugees also has a legal mandate 
to coordinate with various state actors on the exchange of information on 
residence for the purpose of employment.

The authority operates the Working and Living in Germany (ALiD) hotline 
jointly with the Federal Employment Agency. This can be used by foreign 
professionals, students, trainees, university graduates, and companies and 
authorities to get answers to their questions on topics such as the recogni-
tion of foreign qualifications, entry and residence, job search and language 
courses. The hotline is open Monday to Friday and can be reached at +49 30 
1815-1111.

For more information, please visit www.bamf.de/migration
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Promotion and Coordination of Integration

The Federal Office for Migration and Refugees is responsible for measures for 
the linguistic, social and vocational integration of migrants in Germany. The 
aim of these measures is to integrate into society all people living permanently 
and lawfully in Germany.

To this end, the Federal Office for Migration and Refugees has developed the 
Gesamtprogramm Sprache (GPS) or Comprehensive Language Programme, 
consisting of integration courses and professional language courses. It coor-
dinates and reviews implementation of the courses, thereby ensuring that as 
many people as possible are quickly offered a suitable course. 
The types of courses offered by the Comprehensive Language Programme ran-
ge from literacy courses as part of the integration courses through to courses 
for medical doctors within a professional language course. In addition to the 
German language, the integration courses also cover the German legal system 
and German history and culture.

Adult immigrants requiring individual advice with regard to their particular 
situation can also turn to the Immigration Counselling Service.

Furthermore, the Federal Office for Migration and Refugees promotes social 
and professional integration projects that help to strengthen immigrants’ 
skills and make it possible for them to participate in social life on equal terms 
and establish a culture of mutual recognition.

For more on our integration remit and projects, please visit 
www.bamf.de/integration





19

Return

The promotion of voluntary return and reintegration into the country of 
origin is a key migration policy management tool for the federal government.
The Federal Office for Migration and Refugees coordinates and participates 
in programs and projects aimed at promoting voluntary return and manages 
the implementation of the programs in up to 100 countries.

The REAG/GARP humanitarian assistance program (Reintegration and 
Emigration Program for Asylum-Seekers in Germany/Government-Assisted 
Repatriation Program) has been helping returnees for more than 40 years 
by funding travel grants, meeting transport costs and providing start-up 
assistance in the country of origin.

Voluntary return can only take place on the basis of comprehensive advice. 
Migrants interested in returning can get answers to general questions on 
this by contacting the Federal Office’s return hotline at +49 911 943-0. The 
ReturningfromGermany information portal offers comprehensive informa-
tion on voluntary return and reintegration to those interested and to return 
counselling centres. These centres inform and support persons interested in 
a voluntary return and reintegration into their country of origin. Since 2019, 
the Federal Office has also been tasked with the procurement of passport 
replacement documents. To provide administrative assistance to the Länder, 
the Federal Office works with the Federal Police to organise travel docu-
ments for persons who are obliged to leave the country but do not have 
passports.

For a good overview, see www.bamf.de/rueckkehr and  
www.ReturningfromGermany.de
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Cooperation with Security Authorities

The Federal Office for Migration and Refugees is a key pillar of Germany’s 
security architecture. Security authorities at federal and state level work 
closely and in confidence with the Federal Office for Migration and Refuge-
es. A constant flow of information is maintained to ensure that individuals 
who pose a risk to Germany and/or public safety are identified at the earliest 
possible stage and that the possibilities of asylum and residence law can be 
used as public security law. The Federal Office for Migration and Refugees 
also plays a key role in connection with victim and witness protection and 
in the prosecution of offenders. Thus, most official investigations into war 
crimes are now based on guidelines from the Federal Office for Migration 
and Refugees.

Prevention 
An integrated approach to combating terrorism also involves suitable exit 
programmes and advice to persons associated with radical Islamist persons. 
With its Advice Centre on Radicalisation and hotline, the Federal Office for 
Migration and Refugees has been an established nationwide contact point for 
deradicalisation and prevention since 2012. The advice centre functions as a 
central interface within the Länder’s official and civic structures and works 
closely with this network. It can be reached on work days at +49 911 943-43 43.

For more information, please visit www.bamf.de/sicherheit and  
www.beratungsstelle-radikalisierung.de
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International Cooperation

Much asylum and migration policy is influenced by the European Union, and 
asylum law is already harmonised across Europe. As a specialist authority 
and centre of excellence for asylum and migration, the Federal Office for 
Migration and Refugees actively contributes to the shaping and implemen-
tation of such policy at national and European level. It works closely with 
partner authorities and conducts projects within the context of international 
cooperation.

The authority operates as the National Contact Point for the European 
Asylum Support Office (EASO). This aims to improve the implementation of 
the Common European Asylum System (CEAS) and sends staff to Member 
States of the European Union facing a disproportionate burden in order to 
support the implementation of asylum procedures.

The Federal Office for Migration and Refugees is also responsible for admi-
nistering the European Asylum, Migration and Integration Fund (AMIF). Its 
resources are used to support measures in the areas of asylum, (legal) migra-
tion, integration, return and the prevention of irregular migration.

The Federal Office for Migration and Refugees is the National Contact Point 
of the European Migration Network (EMN) and a member of the network of 
heads of European asylum and migration authorities. The authority also coope-
rates closely with international organisations such as the UNHCR and IOM.

For further information, please visit www.bamf.de/international  
uropean Migration Network www.bamf.de/emn
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Information Centre for Asylum and Migration

The Information Centre for Asylum and Migration (IZAM) is the central 
specialised information unit of the Federal Office for Migration and Refuge-
es. The Information Centre compiles reliable, comprehensive and up-to-date 
information on migrants’ countries of origin and transit, as well as on global 
refugee and migration situations and their causes. It evaluates literature and 
media reports on integration, asylum and residence law, regional geography 
and human rights, while sources for migration research are also assessed.

The Information Centre for Asylum and Migration is divided into a library, 
documentation areas and country analysis units.

A team of librarians, documentalists, lawyers, political scientists and other 
scientific personnel collects and processes the information. Liaison staff 
support it by inputting their experience from the relevant Länder.

The Information Centre for Asylum and Migration makes its databases and 
its collected information available via the MILo (Migrations-InfoLogistik) 
information system to staff of the Federal Office and external users.

For more information, please visit www.bamf.de/izam
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Research Centre for Migration, Integration and Asylum 
 
The Research Centre of the Federal Office for Migration and Refugees pursu-
es an interdisciplinary approach and conducts research projects on migration, 
integration, asylum, return and reintegration. Through its work, it provides 
data and knowledge on managing migration and integration situations and 
administrative practice in Germany.

The terms of reference of the research that is carried out at the Federal 
Office can be summarised under the terms analysis, evaluation and advice. 
In line with the core tasks of the authority, priority is given to studying the 
impact of migration processes on society. The Research Centre also supports 
the process of the integration of people into Germany and contributes to the 
further development of integration measures and programmes that promote 
return and reintegration.

The Research Centre works with academic institutions in Germany and ab-
road. It is also responsible for the preparation of scientific studies within the 
framework of the European Migration Network (EMN). The EMN provides 
the Member States and institutions of the European Union with scientifically 
objective, reliable and comparable information on migration and asylum.

For research findings and current projects, please visit  
www.bamf.de/forschung
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Data Collection and Management

Collection and processing of statistical data 
Statistical data of relevance to asylum, migration and integration policy are 
collected, processed and evaluated in the Federal Office for Migration and 
Refugees.

The authority regards itself as not only a provider of numbers, but as a service 
point for federal and state authorities and for the European statistical office 
EUROSTAT. Through its advice on fundamental statistical issues and their 
further development, it makes a major contribution towards security, policy 
advice and fact-based debate on asylum, migration and integration.

Central Register of Foreign Nationals as a central data management system 
As the centre of excellence for migration, integration and asylum, the Federal 
Office for Migration and Refugees has been named the lead registration 
authority for the Central Register of Foreign Nationals (AZR). This is one of the 
largest automated registers in Germany’s public administration. As a central 
database for sensitive, personal data of persons without German nationality, 
the AZR helps German and European authorities to perform their statutory 
duties in areas such as asylum, residence, integration, return and security. The 
authority ensures the reliability of the data in the AZR and compliance with 
protection mechanisms under data protection law with regard to the storage, 
transfer and use of the data.

Further information: www.bamf.de/datenerhebung
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Digitalisation

In fulfilling its varied remit, the Federal Office for Migration and Refugees 
must not only be effective but also meet very high quality standards. This 
poses particular challenges for all involved. Process digitalisation helps in this 
and is therefore more than just the introduction of new technologies – it is 
an essential part of the professional success of the Federal Office for Migrati-
on and Refugees.

The Digitalisation Agenda 2020 was the starting signal for a multitude of 
projects and made the Federal Office for Migration and Refugees a modern, 
digital authority. This is underlined by the numerous awards that various 
innovative IT projects have already won. In particular, processing times for 
asylum procedures have been significantly reduced, access to integration and 
language courses is now faster and interfaces for exchanging data with other 
authorities have been improved.

With its Digitalisation Agenda, the Federal Office for Migration and Refugees 
also sees itself as a pioneer and source of inspiration for other authorities, 
both nationally and internationally, in the long term. Its focus is on projects 
that offer the greatest technical benefits, such as establishing the identify of 
asylum applicants and digitalising documents.

For more information, please visit www.bamf.de/digitalisierung
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Service Centre

As a higher federal authority, the Federal Office for Migration and Refugees 
is obliged to make its specific findings and knowledge on matters of asylum 
and migration available to the public.

The Service Centre provides a direct line for this. It answers queries received 
by phone and in writing from citizens, authorities, students, researchers, 
organisations and actors in the area of integration and migration on all topics 
of relevance to the Federal Office, such as integration courses, residence law 
and naturalisation. In addition to a general citizens’ service, it also runs a ser-
vice that responds to queries from authorities involved in the asylum process 
who need information on ongoing and completed procedures.

The Service Centre can be reached Mondays to Fridays at +49 911 943-0. 
Queries can also be emailed at any time to service@bamf.bund.de.

Other service points are the Return hotline (p. 19), the Working and Living in 
Germany hotline (p. 15) and the Advice Centre on Radicalisation (p. 21).

The Federal Office for Migration and Refugees provides up-to-date and reliable 
information at www.bamf.de





Imprint
Published by: 
Bundesamt für Migration und Flüchtlinge 
90461 Nürnberg

Valid as of: 
12/2020

Printed by: 
Bonifatius GmbH, Paderborn

Design: 
Bundesamt für Migration und Flüchtlinge, Nürnberg

Picture credits: 
iStock: Rawpixel, NicoEINino, Drazen Zigic, Greyfebruary, _marqs, FlairImages, piranka; 
Bundesamt für Migration und Flüchtlinge, Peter Roggenthin, Francisco Lopez

Reference source: 
Publikationsstelle Bundesamt für Migration und Flüchtlinge 
www.bamf.de/publikationen

You can also download this publication as an accessible PDF document from: 
herunterladen unter: www.bamf.de/publikationen

This document has been published by the Federal Office for Migration and Refugees as part 
of its public relation work. It is distributed free of charge and is not for sale. 

 Visit us at 
  www.facebook.com/bamf.socialmedia 
  @BAMF_Dialog 
 www.bamf.de

www.bamf.de/publikationen
OTHER LANGUAGE



www.bamf.de


